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Disclaimer

The content represented within this document is current upon the date of
publication. Some material may or may not apply to the user's individual
circumstances due to differences in user role options enabled, and the user's

specific client setup. Refer to the latest release notes for additional updates.
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About RxGov

RxGov is a comprehensive Prescription Drug Monitoring Program (PDMP)
technology that provides data transparency along with a unique patient
matching algorithm as part of a suite of tools designed to assist healthcare
providers, pharmacists, governments, and law enforcement in monitoring

prescription drug and controlled dangerous substance (CDS) usage.

Misuse or abuse of CDS presents a hazard to the public. Most states have
PDMPs that seek to reduce the misuse or abuse of CDS. PDMP users can use

RxGov to monitor the prescribing and dispensing of CDS in their state.

RxGov is a complete system. It facilitates communication between multiple
user groups to ensure patient confidentiality, data security, and the
presentation of accurate information. RxGov operates entirely in an online
environment that does not require any special hardware or software, allowing a

user to access their account anywhere access to the Internet is available.

How Does RxGov Work?

RxGov records and monitors dispensed prescription drugs and is a central

access point for all stages of the dispensing process.

When a patient visits a health care provider who considers prescribing a CDS
for a patient, the provider must first review the Prescription Drug Monitoring
Program (PDMP) to manage the benefits and risks of controlled substance

medications and identify potentially harmful drug interactions.

By submitting data for a dispenser or group of dispensers, a data submitter
keeps the RxGov database current and ensures that the data reviewed by

health care providers and dispensers is accurate.



Finally, an investigative user can query a patient’s, prescriber’s, or dispenser’s
PDMP records in RxGov if the investigator is credentialed and the request is

for an active, bona fide, individual investigation.

Prescribers and RxGov

RxGov is utilized by prescribers and their delegates to manage the
Prescription Drug Monitoring Program (PDMP) workflow. It provides
prescribers the ability to search and view patient dispenses, track their own
prescribing history, manage, and receive notifications of patient prescription

activity, and view their compliance with PDMP mandates.



Getting Started

The purpose of this document is to provide an overview of the system for users
of RxGov with Prescriber role permissions enabled. It outlines the features of
the system and provides instructions for use of the features available to

Prescriber users.

*Note: For optimal results, RxGov should be run on a PC with the window

maximized to full screen.

Creating an Account

To create an account in RxGov, please go to https://pmpwv.rxgov.com/ and

click on Sign Up now.

Sign in with your sign in name
Sign in name
Sign in name
Password Forgot your password?

Password

OR

Don't have an account?Sign up now /

1. Enter your email address and click “Send verification code”.


https://pmpwv.rxgov.com/

Check your email (it may be in your spam or junk folder) and copy the
verification code. Once you enter the code, click “Verify code.”

You will receive a message that your email has been verified.

Enter a New Password, Confirm New Password, your first name (Given
Name) and last name (Surname). Then click Continue.
This will take you to the RxGov Registration Form.

RXGov Registration Form

Please complete all required fields to register your account

User Information

Email

frickchristie+WVPRODPRESCRIBER2@gmail com

First Name * Last Name * Primary Contact Number *

Christie Frick 10 digit phone number

Address Information (j)

Address Line 1 Address Line 2
address apt, suite, unit, efc

City State/Province * Zip/Postal Code
city Wy v zip/postal code

Account Type (i)

Role *

select role v

~

| Complete Registration ‘

Please fill in all fields with the red asterisk. Fields will appear based on
your chosen Account Type.

Upload any required documentation.

You will receive an email when your account has been approved by a
state administrator.

Note: your email address will be your username/sign in name when

logging in.



The Prescriber Engine

Q Query

Personal CS
E Prescribing
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Prescription
A Notifications
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Prescriber
QJ Reports

Manage
&
Delegates

The Prescriber Engine provides users with the Prescriber role permissions
enabled access to RxGov tools for managing Prescription Drug Monitoring
Program (PDMP) compliance and PDMP prescriptions. When opened, the
Prescriber Engine defaults to the Patient Query dashboard. All menu options
are located on the left side of the screen. Available menu options displayed

depend on which clinician features are enabled.

Patient Query

On the Patient Query dashboard, Prescribers can run queries to determine if
patients comply with state Prescription Drug Monitoring Program (PDMP)
mandates. Dispense detail results are available to view for each query. If no
dispenses are found, RxGov displays the Query returned no results
message. For individuals not found in RxGov, the No patients found for State

message is displayed.
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Performing Queries

Depending on the requirements of your state Prescription Drug Monitoring

Program (PDMP), submitting a patient query request may require the following
fields:

First Name

Last Name

DOB

Complete the following steps to perform a query:

*Note: Required fields are marked with a red asterisk.

1.

5.

On the Prescriber Engine, in the Query menu, on the Patient Query page,
under the Patient Query tab, enter the required fields and any optional

fields as necessary.

Select the Species option to filter patient dispenses to view only Human

or Non-Human dispenses. The default setting is to view All.

Click Submit.

View the query results displayed in the Patient Results section.

Palicnd Rusuls

Ingenifie FxGow Patani k4

- # Ted Teatng Divivar's Licansa 0. 123 5BIZ M

& L By 2y - lasing Soclal Sacerity Mumbss: XO00XC122 Sa5Y M

(If configured and allowed by the state PDMP Admin) Click Print in the

upper right corner of the displayed window to print query results.
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*Note: If the Patient Query returns multiple patient records, and only
some of those patient records are to be printed, select the checkbox of
the patient record(s) to be printed. Click Print. Only the selected patient

records are sent to the printer.

Select the checkbox to the left of a patient name to display details about
that patient dispense.

*Note: The icon in the Species column indicates if the patient is a
veterinary patient or a human patient. Patients with multiple names,
identifiers, addresses, or phone numbers are indicated in the results by a

plus (+) sign.

In the Patient Information section, further information about the patient

dispense is displayed in the Dispense Details tab.

Patienl Information

(Optional) Your state PDMP may be configured to display patient-level
alerts when a patient is selected. View one of the following three patient-

level alerts to provide at-a-glance guidance on potential risks:

MME Assessment — Morphine Milligram Equivalent (MME) Assessment
evaluates the amount of morphine to which an opioid dose is equivalent

and provides an average for patient dosage.

Multiple Provider Episodes — Displays the number of prescribers and
dispensers visited by the patient within a designated lookback period

resulting in opioid dispenses.
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10.

12.

Overlapping Prescriptions — Displays the number of overlapping
prescriptions for opioid and benzodiazepine dispenses within a lookback

period.

Select an option from the Filter drop-down menu to filter the number of
months of patient query to display. The default filter setting displays the

state-mandated period of months for review in patient queries.

Dispenses are displayed under the Controlled Substance Dispenses
label under Dispenser Dispense Details.
*Note: When no dispenses for the selected filter are found, a Query

returned no results message is displayed.

Click the plus (+) sign in the left column to expand the group and view the
individual dispenses. Click again to collapse the group back to one row.
Alternatively, click the Expand All or Collapse All arrow to expand or

collapse all results.

*Note: The state PDMP may be configured to display grouped dispenses
with a plus sign (+) and a number in the left-hand column. The plus (+)
sign indicates a group of dispenses of the same drug, defined as any
dispenses where the generic ingredient, strength and dosage are the
same. For example, identical prescriptions and prescriptions with refills.
The number indicates the number of dispenses in each group. Click the

minus (-) sign to collapse the group back to one row.
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Dispenses

Combened View Split View

ER Quantity
v Drug Dispensed Dispensed
301 1129/2021  Hydrocodone-Acetaminophen (HYDROcodone- 100 Each
+ 6 2 Acstaminophen) 7.5-300 MG TABS
301 11/28/2021  Simvastatin (Simvastatin) 40 MG TABS 30 Each
+ 3 &
301 11/28/2021 Ciprofloxacin HC! (Ciprofioxacin HCI) 500 MG TABS 10 Each
+ 3 -

Dispenses

Combined View Split View

Coll Al RxGov
iy Patient Quantity
Drug Dispensed Dispensed
301 11292021 Hydrocodone-A 100 Each
+ 6 2 Acetaminoph:
301 112812021 Simvastatin (Simvastatin) 40 MG TABS 30 Each
-3 -
301 10/28/2021  Simvastatin (Simvastatin) 40 MG TABS 30 Each
*
-
301 09/28/2021  Simvastatin (Simvastatin) 40 MG TABS 30 Each
°
-
301 11728/2021  Ciprofloxacin HCI (Ciprofloxacin HCI) 500 MG TABS 10 Each
+ 3 -
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13. To view details for a single dispense, click the name of the drug

displayed in the Drug Dispensed column to display the dispense details.

14. Click the X to return to the Dispense Results screen. If no dispenses are
found, RxGov displays the Query returned no results message. For
individuals not found in RxGov, the No patients found for State

message is displayed.

Query parameters can be broadened to capture expanded results. In
cases where the order of the patient names is uncertain, the query can be
submitted to search for the names in any order. For example, if the patient
name is listed as “Mason Morgan”, but could also be listed as “Morgan Mason”,

the query can be configured to find all combinations.

To have the query search for names in any order, select the Search for any

first and last name combinations checkbox in the Patient Query section.

Patient Query

atient Query Prascribar Query Dispansar Query Quary History

Search any first and last name combinations €9

First Name * €% Last Name * € DoB

Tad™ Tes™ ":l

To search by partial name for First Name, Last Name, or both, type the known
letters in each field, followed by an asterisk, and click Submit (The minimum
number of letters required for a search is determined by your state PDMP.).
*Note: If the number of letters entered is too few, a message is displayed,

indicating the minimum number of letters required for the search.
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Patient Relationships

Once a query is run, the relationship information between Dispensers and

Prescribers is viewable in the results section.

Complete the following steps to view the relationships between Dispensers and

Prescribers:

1.

In the Patient Results section of the query, select the checkbox to the

left of a patient name to display details about that patient dispense.

In the Patient Information section, click the Relationships tab to display
further information. This tab defaults to the pie chart view and the number

of past months selected in the Dispense Details filter.

Patient Information

Dispense Details Relationships Patient Notifications

[ ] Grid View [ ] Show only compliance dispenses (1)

In the pie chart view, hover over a color to see Dispenser or Prescriber

details.

(Optional) Select the Show only compliance dispenses checkbox to

change the pie chart view to display only compliance dispenses.

(Optional) Select the Grid View checkbox to view the relationship data in

a table format.

(Optional) When viewing multiple records for the same patient (for
example, when Veterinarian dispenses are also returned), select the

Merge Patients checkbox to combine records displayed in the pie charts.

16



Patient Resulls

Display All

Idantifiar RealGow Patiant Id

- Parmanant Residant Card (Gresen
+* ClarkJosaph Kent = \ 371
4 : Card): ME1231L
. i Permanant Rasidarm Card (Gresan
+ Fida Kant - FIa
b e Card); NE1Z3LL
2 # Clark Kent Unique Systam ID: 123455 30
<+ indicates patient that has multipls names, idantifiers. addressas or phone numbers

Patient Information

Dispense Details Relationships Patient Notifications

Merge Patients Grid View [ Show only compliance dispenses @

7. View the displayed pie charts.
*Note: All dispenses found for the associated patient records are
displayed in one Dispenser and one Prescriber pie chart to provide a

single visual for each set of relationships.
Patient Notifications
Notifications for prescriptions dispensed to the patient selected from the query

results are available to view in the Patient Notifications tab under the Patient

Information section.

Patient Information

Dispense Details Relationships Patient Notifications
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Patient Management

Once a patient query has been run, a Prescriber can perform the actions
described in the following sections for the selected patient by using the buttons

in the Patient Results section:

Create New Prescription Notification

Prescription Notifications alert a Prescriber to patients with four prescription
dispensing activity notification types listed below. This assists Prescribers in
monitoring both their own prescribing as well as patient activity for easier

oversight of prescribing within their patient population.
Notification Types:

¢ New Prescription From Any Prescriber.

e New Prescription From Me.

e New Prescription From Any Prescriber Except Me.

e Prescription From New Dispenser.

Complete the following steps to create a notification for the patient:

1. In the Patient Results section of the query, click Create New

Prescription Notification.

2. Enter the following content in the Subscribe to receive notifications on

your patient’s prescription activity window:

a. Select the notification type from the Notification Type drop-down

menu.

b. Set the number of months for the notification in the Expires In

(Months) field. The default number of months is 6.
c. Click Add Notification.
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3. View the notifications on the main RxGov Prescriber Engine window,

under the Prescription Notifications menu.

Q Query

Personal
Y Prescribing
History

A

& Tickets

Prescriber

s Reporis

Manage
Delegates

o

Manage
Coordinators

&%

Prescription Notifications

Opt-In Notifications ~ Opt-In Notification Rules

Id Creation Date -~  Patient Name
7 01-21-2026 05:18 PM Raven Johnson
6 01-21-2026 05:17 PM Raven Johnson
4 11-12-2025 10:46 AM Ripley Xiao
3 11-12-2025 10:46 AM Ripley Xiao
2 11-12-2025 10:41 AM Finn Khan
1 11-12-2025 10:41 AM Finn Khan

Report Patient Issue

-

Patient DOB

11-01-1996

11-01-1996

02-10-1943

02-10-1943

04-04-2000

04-04-2000

Email Me Notifications | Immediately

Notification Type

Prescription From New Dispenser - (Unused in 12 months)

New Prescription From Any Prescriber

Prescription From New Dispenser - (Unused in 2 months)

New Prescription From Any Prescriber

Prescription From New Dispenser - (Unused in 1 months)

New Prescription From Any Prescriber

v

To configure new rules, use Patient Query

Expiration Date

07-20-2026 08:00 PM

07-20-2026 08:00 PM

05-11-2026 08:00 PM

05-11-2026 08:00 PM

05-11-2026 08:00 PM

05-11-2026 08:00 PM

Prescribers can submit a Report Patient Issue ticket to the state Prescription

Drug Monitoring Program (PDMP) Administration.

Complete the following steps to submit a Report Patient Issue ticket:

19
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In the Patient Results section of the query, click Report Patient Issue.

On the Create Patient Ticket window, in the Comment section, enter

the message in the text field.

Create Patient Ticket x

Carrrmant

Click Submit.
Review the displayed Success window.

(Optional) To view tickets, open the Tickets menu on the main

Prescriber Engine page.

Flag for Merge

Prescribers can submit a Flag for Merge ticket in cases where duplicate

patient records in RxGov are identified. Upon submission of Flag for Merge

tickets, PDMP Administration reviews and merges the patient records to

consolidate the dispense data.

Complete the following steps to submit a Flag for Merge ticket:

In the Patient Results section of the query, select the checkbox to the
left of the patient record(s) for all associated records to flag the record(s)

for merge.

20



Patienl Resulls

Dhisglay All
lederntilie=r

Permanent Resident Card (Green
4 + Fido Kent - M
- e Cardy: NE123LL

RxGov Patient id

=
+
=

Unigue System |0 123455 a0

- 4 Velerinary Patient (Unnamed Unigue System ID: 123455 3o

+ indicates patient that has multiple names, identifiers, addrasses or phone numbers

Click Flag for Merge on the bottom right-hand corner.

Create New Prescription Notification

| Report Patient Issue

On the Create Merge Patients Ticket window, in the Comment section,
enter any additional details in the text field for the PDMP Administrator to

review.

(Optional) Select the Please Select a RxGov Patient Id for Merged
Patient Date of Birth checkbox.

Click Submit.

Review the displayed Success window.

(Optional) To view tickets, open the Tickets menu on the main

Prescriber Engine page.

*Note: Patients are not merged until the merge ticket is approved by a PDMP

Administrator.
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Query History

A query history is available for all queries performed by a Prescriber. On the
main Prescriber Engine page, in the Query section, select the Query History

tab to access historical queries.

Query History

Patient Query CQuery History

Clark Kent
Clark Kent 02/1272000
Chris Cheung 01/021983

Rerun a Query

To rerun a query, click anywhere in the row of the displayed historical queries.
When the historical query is clicked, the original query screen is displayed with

the original parameters pre-populated. Click Submit to rerun the query.

Personal CS Prescribing History (Self-Audit)

The Personal CS Prescribing History screen displays a list of a prescriber’s

dispensed prescriptions.

‘ Prescription
Naotifications

& Tickets

Prescriber

Q’ Reports

Manage
Delegates

&

'm Manage
Coordinators
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The default view on the Personal CS Prescribing History page in the My

Prescriptions section displays the most recent 30 days of dispenses. Use the

calendar menus for Start Date and End Date or enter a new date for either of

those fields to filter dispenses. Click the column header, then click the white

arrow to sort column data.

My Preschptions

Patient First Name
Clark

Prescriber DEA[s) ﬂ
ABSBTESAT

Stan Date *
06-01-2020

Patient Last Name
Kent

Prescription Number

End Date
01-31-2021

Dispenser Name

Dvug Dispensed

Query By
Diate Writtan »

(=]

Patiant Hama Gandar Date of Birth Date Wittan - Date Filled Date Sold

Days Supply

Each line provides basic details of the prescription. Click the row displaying a
dispensed prescription to display the Dispense Details window and view

additional patient and dispense details.
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Tickets

Q, Query

E Personal C5
Praescribing History

,‘ Prescription
Motifications

& .

QJ' Prescriber Reports

ﬁ Manage Delegates

Q: Manage

Coordinators

The Tickets menu displays all Prescriber tickets sent to Prescription Drug
Monitoring Program (PDMP) Administration for approval. For example, user

identifier change requests, patient issues, and patient merge requests.

If a change request is submitted incorrectly, it can be rescinded. To rescind a

request, click the Rescind checkbox next to the Ticket ID, then click Rescind.

*Note: Tickets may be rescinded as soon as they are displayed in the Tickets
menu. However, once a ticket has been resolved by an Admin, it can no longer

be rescinded.

Once a ticket is rescinded, a Success window is displayed to confirm that the

process has completed.

Tickets can also be sorted by status. Select an option from the Ticket Status

drop-down menu to sort the displayed tickets by status.

24



Tickst Status: Open -

All Statuses

Closed

Rescinded

Tickets can also be sorted by column content. Click a column header, then

click the white arrow to sort the contents of a column.

Tickets

Ticket i’ | Type ~

View Prescriber Reports

The Prescriber Reports menu provides prescribers the ability to view their
compliance with Prescription Drug Monitoring Program (PDMP) mandates and
determine their performance compared to peer compliance for any month prior

to the current month.
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Q Cuery

E Personal C5
Prescribing History

‘ Prescriplion

Maotifications

ﬁ Manage Delegales

ﬁ Manage

Coordinators

*Note: Access of the Prescriber Reports menu is dependent upon
configuration established by system administrators. Not all options

represented are displayed in every configuration.

View a Prescriber Dashboard Report

Complete the following steps to view Personal CS Prescribing History, or

Prescriber Utilization:

On the Prescriber Reports menu, click the appropriate tab for the type of

report you would like to view.

e Prescriber Utilization

e Personal CS Prescribing History

Prescriber Reports

Personal CS Prescribing History Prescriber Utilization
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Personal CS Prescribing History

The Personal CS Prescribing History feature displays a list of a prescriber’s

dispensed prescriptions up to a specified range of (X) days.
Complete the following steps to initiate a self-audit of prescriber dispenses:

1. On the Prescriber Reports menu, under the Prescriber Dashboard tab,

open the Personal CS Prescribing History tab.

2. (Optional) Refine the report by selecting the Query By field options, the
Start Date, and the End Date.
*Note: The date range parameters entered for Start Date and End Date
must be within the range established in the configuration. If a date range
which exceeds that configuration is entered, an error message is

displayed.
3. (Optional) Click Run Query.

4. Review the displayed data for each dispense for accuracy.

Prescriber Utilization

Complete the following required steps and any optional steps as necessary to

run and view a Prescriber Utilization report:

*Note: The Prescriber Utilization and Prescriber Dashboard tabs are

displayed only when enabled and configured for the individual tenant.

1. On the Prescriber Reports menu, click the Prescriber Utilization tab to

display the Prescriber Insights content for the default month.

27



*Note: Click the Change Month /ink to select a different month of data to

review.

Prescriber Insights Buprenorphine Report Prescriber Utilization Personal CS Prescribing History

Prescriber Insights for October 2025 @ * Change Month
Tammy Liu

Show my NPl and DEA [

Your PDMP Utilization Peer COI’npal’ISOﬂ (1] I My utilization Peer average

Look back window is set to 7 days. @

User did not write any prescriptions during selected month

Compliance : Needs Improvement

[i]
0 Searched Dispenses (numerator) €

0 Prescriptions Dispensed (denominator)

0 Total PDMP Searches (Additional information)

*This report is produced for information purposes only. The data
reflects opioid and benzodiazepine dispenses only. Dispenses of a
three day supply or less are not included. Refill dispenses are also
not included. Other specific exceplions to mandatory use of the
PDMP may nof be accounted for. This report is not a measure of any
individual's "compliance” with regard to use of the PDMP. For more
information please go to: hitps /inehii.org/mebraska-prescription-drug-
monitoring-program/

3. On the Prescriber Utilization tab, click Run to display the Prescriber

Utilization report details.

The Peer Comparison displays PDMP utilization data for the prescriber
relative to others in their organization by Specialty, Provider Type, and All
State PDMP Users. The calculation is based on the average number of
searched dispenses compared to average number of searched dispenses by
the peer group. The Peer Comparison allows the prescriber to assess how

effectively they are utilizing the PDMP compared to their peers.

The mid-point of each bar is the average use of your calculation based on the
queried dispenses compared to the peer group. The mid-point of each chart is
the average utilization of the peer group. The ends of the bar are two standard
deviations from the average (two standard deviations below, two standard

deviations above).

Hold the pointer over the bar in each section to view the utilization percentages

for that group (See example: All Organization Cardiologist average: 65.00%).
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Peer Comparlson 0 l My utiization | Organizaton average Peear average

By Specialty (Cardiologist) | All Organization Cardiologist average: 65.00% |
Your POMP uSicaton is above average V
Eslow average Above average

Provider Type (Doctor)

e
L *

By

MP utizaton is above average

Eelow average ADOVE FVerage

All State PDMP Users o

Your POM® unizaton s above average

Below aversge Above average

Manage Delegates

Prescribers have the option to establish Prescriber Delegates who can
manage patient queries and patient prescription notifications on the
prescriber’s behalf. When enabled by Prescription Drug Monitoring Program
(PDMP) Administration, Prescriber Delegates can create prescription
notifications, perform and view patient dispense queries, report patient issues,
flag duplicate patient records for merging, and view the Prescriber’s

prescription history.

When selected, the Manage Delegates menu defaults to the My Delegates

tab.
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E Personal C5
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Complete the following steps to manage Prescriber Delegates:

1. On the Manage Delegates menu, in the Manage Delegates section,
click the Add New Delegate tab to add a new delegate.

Manage Delegates

Deldegate Cluery

First Name Last Name Email Address

2. Inthe Delegate Query section, enter criteria in one or more of the

following fields to search for a delegate:
e First Name
e Last Name
e Email Address

*Note: Partial entries in any of the Delegate Query fields return

results based on the content entered. For example, when Mi is

30



entered into the First Name field, results are displayed to include all

first names beginning with Mi: Michael, Michelle, Mitch, etc.

3. Select the desired delegate from the results returned and verify that the

delegate’s RxGov registration status is active.

ancaput | 4prd 21 20 pranl cam

4. Click Make Delegate to create the new delegate.

5. Review the content of the displayed Confirm Expiration Date window.

*Note: An expiration date for the delegate relationship is required. To change

the default date, select a new date in the calendar menu or enter a new date in

the Expiration Date field.

Confirm Expiration Date

Are you sure you want to add Doctor Delegate as a Delegate?

Expiration Date

1197208

10

17 12 13 14 15 16 pE

18 19 20 21 22 23 24
25 26 27 28 29 30

6. Click Confirm to request the delegate relationship.
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7. Review the content of the displayed Status Changed window.

8. On the Manage Delegates page, under the My Delegates tab, review
the Relationship Status of the new delegate. The requested delegate
status is displayed as Pending until the delegate activates the

relationship.

9. (Optional) As a Prescriber, use Edit Expiration Date or Deactivate
options from the My Delegates window to edit the expiration date for a

delegate relationship or to deactivate delegates.
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The Prescriber Delegate Engine

The Prescriber Delegate Engine provides Prescriber Delegate users access
to RxGov tools for managing Prescription Drug Monitoring Program (PDMP)
compliance and PDMP prescriptions on behalf of prescribers with whom they

have established a relationship in RxGowv.

The Prescriber Delegate Engine defaults to the Patient Query screen. All

menu options are located on the left side of the page.

Q Query

E Personal
CSs

Prescribing
History

@ Tickets

£ Manage

Delegators

Manage Delegators

Prescriber Delegates must have an established, active relationship with a
Prescriber prior to gaining access to any of the available features in their
dashboard. When there are no delegator (prescriber) relationships present, a
warning message is displayed for the delegate when they log in, indicating that

there are no active delegators:
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User does not have any active delegators

Before a delegate can gain access to the features available, a prescriber must
first request the relationship with a delegate, or the delegate must request the

relationship with the prescriber (either method is acceptable).

Method 1: Prescriber requests connection with Prescriber Delegate

If the prescriber has requested the relationship, the Prescriber Delegate must

then activate the requested connection.

Complete the following steps to activate the Prescriber Delegate relationship

connection:

1. On the Prescriber Delegate Engine, select the Manage Delegators

menu.

2. In the Manage Delegators section, review the displayed list of all
prescribers with whom the delegate currently has, or has had a
relationship. The Relationship Status column indicates if the relationship

is active.

Manage Delegators
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Select the desired Prescriber from the list. The relationship status should

display as Pending.

Review the Prescriber Details displayed on the bottom half of the

screen.
Click Activate.

Review the displayed Confirm window to verify the successful activation

of the relationship.

(Optional) In the Confirm window, select Yes or No to set the Delegator
as the current Delegator.
*Note: When more than one Delegator is associated with the Delegate

User, the Set As Current Delegator option is displayed.

e If Yes is selected, a message is displayed to confirm the

Prescriber’s status as current Delegator.

e If Nois selected, a message is displayed advising that there is no

current Delegator.

(Optional) Click Deactivate in the Prescriber Details section to

deactivate a relationship with a Delegator.

Review the displayed Status Changed window to verify the successful

deactivation.

Method 2: Prescriber Delegate requests connection with Prescriber

1. On the Prescriber Delegate Engine, select the Manage Delegators menu.

2. Click the “Add New Delegator” tab

3. Enter the First Name, Last Name, or email address of your prescriber; they

will appear in the search results if they have an active account:
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Delegators

Christie Frick frickchristie +WVprescriber@gmail.com Active

4. Click on the prescriber result and click “Make Delegator”

5. The request is now in a Pending status until the Prescriber approves the

request from their own account.

Switch Between Delegators

Prescriber Delegates can have more than one prescriber relationship and can

switch to a different prescriber relationship if needed.

If a prescriber delegate has more than one prescriber relationship, they will see

the following screen every time they log in:

Select Delegator

Naorth Smith

Christie Frick

elect Delegato

¥

Xgov

To select or switch to a different delegator, sign out and then back in to select

the appropriate delegator.
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Performing Patient Queries

Q auen
Personal C35
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Delegators

o

Prescriber Delegates can run a query on patients on behalf of a Prescriber to
comply with state Prescription Drug Monitoring Program (PDMP) mandates.

Dispense detail results are available to view for each query.

If no dispenses are found, a Query returned no results message is displayed
in RxGov. For individuals not found in RxGov, the No patients found for State

message is displayed.

Depending on the requirements of your state PDMP, submittal of a patient

query request may require the following fields:
e First Name
e Last Name
e DOB
*Note: Required fields are marked with a red asterisk.

Complete the following steps to perform a Patient Query:

1. On the Prescriber Engine, in the Query menu, under the Patient Query

tab, enter the required fields and any optional fields as necessary.
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Select the Species option to filter patient dispenses to view only Human

or Non-Human dispenses. The default setting is to view All.
Click Submit.

View the query results displayed in the Patient Results section.

Patiend Resulls

Ideerisfiar Rxlow Pafini kd

- # Ted Teatng Divivar's Licansa 0. 123 5BIZ M

- # Toddy Today-Tesing Social Sacurity Mumbser XOO-X0CX132 Sa93 M

# indicalas pafien Fal has mullipls names, idenifisrs, sddreasas or phons numbsrs

Select the checkbox to the left of a patient name to display details about
that patient dispense.

*Note: The icon in the Species column indicates if the patient is a
veterinary patient or a human patient. Patients with multiple names,
identifiers, addresses, or phone numbers are indicated in the results by a

plus (+) sign.

In the Patient Information section, click the Dispense Details tab to

display further information about the patient dispense.

Patienl Information

o et " PP ——
. MME Assasament @ H Mubbple Provider Episodes . Dverlapping Prescnplons &

Inag Type
m Al Cos Mo CIFE

(Optional) Your state PDMP may be configured to display patient-level
alerts when a patient is selected. View the following 3 patient-level alerts

to provide at-a-glance guidance on potential risks:
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10.

e MME Assessment — Morphine Milligram Equivalent (MME)
Assessment evaluates the amount of morphine to which an opioid

dose is equivalent and provides an average for patient dosage.

e Multiple Provider Episodes — Displays the number of prescribers
and dispensers visited by the patient within a designated lookback
period resulting in opioid dispenses.

*Note: When a Prescriber or a Pharmacy has both DEA and XDEA
number dispenses prescribed under XDEA, the numbers are

combined into a single DEA number.

¢ Overlapping Prescriptions — Displays the number of overlapping
prescriptions for opioid and benzodiazepine dispenses within a

lookback period.

Select an option from the Filter drop-down menu to filter the number of
months of patient query to display. The default filter setting displays the

state-mandated period of months for review in patient queries.

Select a Drug Type option to filter dispenses by drug type. The following
options may be selected in the Drug Type field:

e CDS - Controlled Dangerous Substances
¢ Non-CDS - Non-Controlled Dangerous Substances
e All - (Default setting) The default view is for All dispenses.

Click Search. Dispenses are displayed under the Controlled Substance
Dispenses or Non-Controlled Substance Dispenses labels under
Dispenser Dispense Details according to type when filtered.

*Note: When no dispenses for the selected filter are found, a Query

returned no results message is displayed.
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11. Click the plus (+) sign in the left column to expand the group and view the
individual dispenses. Click again to collapse the group back to one row.
*Note: The state PDMP may be configured to display grouped dispenses
with a plus sign (+) and a number in the left-hand column. The plus (+)
sign indicates a group of dispenses of the same drug, defined as any
dispenses where the generic ingredient, strength and dosage are the
same. For example, identical prescriptions and prescriptions with refills.
The number indicates how many dispenses are in the group. Click the

minus (-) sign to collapse the group back to one row.

Dispenses

Combined View

Epand AN Date Quantity
v Filled » Drug Dispensed Dispensed
301 1129/2021 Hydrocodone-Acetaminophen (HYDROcodone- 100 Each
+ 6 2 Acetaminophen) 7.5-300 MG TABS
301 11/28/2021  Simvastatin (Simvastatin) 40 MG TABS 30 Each
+ 3 2
301 11/28/2021 Ciprofloxacin HC! {Ciprofioxacin HCI) 500 MG TABS 10 Each
+ 3 -
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Dispenses

Collapse All Quantity
A Drug Dispensed Dispensed
301 117259/2021 Hydrocodone-Acetaminophen (HYDROcodone- 100 Each
Acetaminophen) 7 5-300 MG TABS
+ 6 2 cetaminop
301 112812021 Simvastatin (Simvastatin) 40 MG TABS 30 Each
-3 &
301 10/28/2021  Simvastatin (Simvastatin) 40 MG TABS 30 Each
°
-
301 09/28/2021 Simvastatin (Simvastatin) 40 MG TABS 30 Each
°
L]
301 11/28/2021  Ciprofloxacin HCI (Ciprofloxacin HCI) 500 MG TABS 10 Each
+ 3 -

12. To view details for a single dispense, click the name of the drug
displayed in the Drug Dispensed column to display the Dispense

Details.

13. Click the X to return to the Dispense Results screen. If no dispenses are
found, RxGov displays the Query returned no results message. For
individuals not found in RxGov, the No patients found for State

message is displayed.

Query parameters can be broadened to capture expanded results. In cases
where the order of the patient name is uncertain, the query can be submitted to

search for the name in any order. For example, if the patient name is listed as
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Mason Morgan, but could also be listed as Morgan Mason, the query can be

configured to find all combinations.

To have the query search for names in any order, select the Search for any

first and last name combinations checkbox in the Patient Query section.

Fatient Cuery

Search any first and last name combinations

Flrst Mams - Lasi Mams (0] Specles -

Clar® Ken” [m] ® Al
Human
Hon-Human

An additional search option, Search by Partial Name, may be available,

subject to the configuration determined by the state PDMP.

To search by partial name for First Name, Last Name, or both, type the known
letters in each field, followed by an asterisk, and click Submit (The minimum
number of letters required for a search is determined by your state PDMP.).
*Note: If the number of letters entered is too few, a message is displayed,

indicating the minimum number of letters required for the search.

Patient Relationships

Once a query is run, the relationship information between Dispensers and
Prescribers is viewable in the Relationships tab in the Patient Query

section.

Complete the following steps to view the relationships between Dispensers

and Prescribers:

1. In the Patient Results section of the query, select the checkbox to the

left of a patient name to display details about that patient dispense.
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2.

6.

In the Patient Information section, click the Relationships tab to display

further information. This tab defaults to the pie chart view and the number

of past months selected in the Dispense Details filter.

Dispense Details Relationships Patient Notifications

[ Grid View [ ] Show only compliance dispenses @

In the pie chart view, hover over a color to see Dispenser or Prescriber

details.

(Optional) Select the Show only compliance dispenses checkbox to

change the pie chart view to display only compliance dispenses.

(Optional) Select the Grid View checkbox to view the relationship data in

a table format.

Patient Information

DSy .27 Ralationshins

(Optional) When viewing multiple records for the same patient (for
example, when vet dispenses are also returned), select the Merge

Patients checkbox to combine records displayed in the pie charts.
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Patient Information

Relationships Patient Motifications

Merge Patients Grid View Show only compliance dispenses (1]

Dispenser Relationships

7. View the displayed pie charts.
*Note: All dispenses found for the associated patient records are
displayed in one Dispenser and one Prescriber pie chart to provide a

single visual for each set of relationships.
Patient Notifications
Notifications for prescriptions dispensed to the patient selected from the query

results are available to view in the Patient Notifications tab under the Patient

Information section.

Patient Information

Report Patient Issue

Prescribers can submit a Report Patient Issue ticket to the state Prescription

Drug Monitoring Program (PDMP) Administration.
Complete the following steps to submit a Report Patient Issue ticket:

1. In the Patient Results section of the query, click Report Patient Issue.
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2. On the Create Patient Ticket window, in the Comment section, enter the

message in the text field.

Create Patient Ticket x

Comment

3. Click Submit.
4. Review the displayed Success window.

5. (Optional) To view tickets, open the Tickets menu on the main

Prescriber Engine page.
Flag for Merge
Prescribers can submit a Flag for Merge ticket in cases where duplicate
patient records in RxGov are identified. Upon submission of Flag for Merge

tickets, PDMP Administration reviews and merges the patient records to

consolidate the dispense data.
Complete the following steps to submit a Flag for Merge ticket:

1. In the Patient Results section of the query, select the checkbox to the
left of the patient record(s) for all associated records to flag the record(s)

for merge.
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Fatient Results

|dentifier

Permanent Resident Card (Green
v ClarkJoseph Ke '
g s ¥ ClaricJusaph Kent Card): NE123LL

, Permanent Resident Card (Grean
I + Fido Kent
o] R Card): NE123LL

3 4 Clark Kent Unigue System ID: 123455

*+ indicates patient that has multiple names, identifiers, addresses or phone numbers

Click Flag for Merge.

On the Create Merge Patients Ticket window, in the Comment section,

enter the message in the text field.

Create Merge Patients Ticket x

Comment

ors12

Click Submit.
Review the displayed Success window.

(Optional) To view tickets, open the Tickets menu on the main
Prescriber Engine page.
*Note: Patient Merge tickets are not viewable by Prescriber Delegates

once submitted. Submitted tickets are only visible to the Prescriber.
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Query History

A query history is available for all queries performed by a Prescriber. On the
main Prescriber Engine page, in the Query section, select the Query History

tab to access historical queries.

Query History

Patient Cuery Cuery History
N = = R

clark Foent

Taddy Tasting

Clark Kent

Clark Hent 02122000

Chris Chaung (1021953

Chris Cheung 021151975

Chris Chaung 07011975

Rerun a Query

To rerun a query, click anywhere in the row of the displayed historical query.
When the historical query is clicked, the original query screen is displayed with

the original parameters pre-populated. Click Submit to rerun the query.
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Prescription Notifications
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Prescription Notifications alerts a prescriber to patients with the four
prescription dispensing activity notification types listed. This assists prescribers
in monitoring both their own prescribing as well as patient activity for easier

oversight of prescribing within their patient population.

Notification Types:

New prescriptions dispensed from any Prescriber, including the

Prescriber.

New prescriptions dispensed by the Prescriber only.

New prescriptions dispensed from any other Prescriber only.

New prescriptions dispensed from a new Dispenser.

Complete the following steps to create a notification for the patient:

1. In the Patient Results section of the query, click Create New

Prescription Notification.
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2. Enter the following content in the Subscribe to receive notifications on

3.

your patient’s prescription activity window:

a. Select the notification type from the Notification Type drop-down

menu.

b. Setthe number of months for

the notification in the Expires In

(Months) field. The default number of months is 6.

c. Click Add Notification.

Subscribe to receive notifications on your patient's prescription activity

Hatification Type

Expires in (Months):

[ Mew Prescription From Any Prescriber ¥
Mew Prescription From Any Prescriber

Mew Prescription From Me

I Mew Prescription From Any Prescriber Except Me

Prescription From New Dispenser

]
Add Motification

(Optional) View the notifications on

the main RxGov Prescriber Engine

window, under the Prescriber Notifications menu.

Hotification Informabon

Hotfications Matiication Foules

Mark 2 Read | [ Mark As Unraad

Cruglion Date

Hotification Type

AT2 MW Prescription From Asy Prascribar MRNE0EZ 12:38 PM |C5T) DANSP0FT 17:33 PM [CST) Maiphies Sullais ER 30 MG THCR
T3 New Prescription From Ay Prescriber D1RENER 12:38 PMCST) BANWP0ET 1233 P [CST) oy COIDOKE HC1 10 MG TARS
174 New Prescription From fmy Presciber 0120E0EE 12:36 PM|CST) F2WR0ED 12:33 PM [CET) ALPRAZolam 1 MG TAE

Expies Daln Prasiuct Name
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Personal CS Prescribing History
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The Personal CS Prescribing History feature displays a list of a Prescriber’s

dispensed prescriptions up to a range of 120 days.

The default view on the Personal CS Prescribing History page in the My
Prescriptions section displays thirty days of dispenses. Use the calendar
menus for Start Date and End Date or enter a new date for either of those

fields to filter dispenses. Click Run Query to generate query results.

*Note: The date range parameters entered for Start Date and End Date must

be within the range established in the configuration. If a date range which

exceeds that configuration is entered, an error message is displayed.

Select an option from the Past: drop-down menu to filter the query range. Each
line provides basic details of the prescription. Click the row displaying a
dispensed prescription to display the Dispense Details window and view
additional patient and dispense details. Click the column header, then click the

white arrow to sort column data.
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Tickets

Q Query
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The Tickets menu displays all Prescriber tickets sent to Prescription Drug
Monitoring Program (PDMP) Administration for approval. For example, user

identifier change requests, patient issues, and patient merge requests.

Tickets can also be sorted by status. Select an option from the Ticket Status

drop-down menu to sort the displayed tickets by status.

Ticket Status: m

All Statuses
Open
Closed

Rescinded

Tickets can also be sorted by column content. Click a column header, then

click the arrow to sort the contents of a column.

Tickets

Rescnd Ticket i Type »

A Note: Any tickets submitted on behalf of a Prescriber are not viewable
by the Prescriber Delegate once submitted and are not displayed in the

Tickets query.



Account Assistance

The main RxGov menu bar and main login window provides useful tools to

update user profile details, update passwords, recover forgotten

passwords, and to view account lockout and system notifications.

Forgot Password

If a user forgets their password and cannot continue with the login process, a

password change must be requested.

Complete the following steps to request a new password when a current

password is forgotten:

1.

On the main RxGov login window, select the Forgot password? link.

Review the email that is sent to the email address associated with the
user account. Click the link provided in the email message to reset the

password for RxGov.

In the Password field, enter the new password.
*Note: Passwords must be at least eight characters in length, contain
uppercase and lowercase characters, and contain at least one special

character, and one digit.

In the Confirm Password field, enter the same password entered in the

Password field.
Click Enter.

Review the displayed Success window to confirm the successful

password change.
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Account Lockout

After five failed login attempts, the user account is locked out. Locked accounts
remain locked for 30 minutes, or until the user contacts the state PDMP Admin

to unlock the account.

When an account is locked out, the following Account Locked window is

displayed:

Account Locked

he account has been locked. Please try again in 30 minutes or contact your administrator to unlock your account

System Notifications

System notifications are set by System Administrators, visible to all users, and
usually contain information about updates, system outages, or planned
downtime. The notifications may also contain information relevant to use of the

system.

Contact Us

To contact RxGov Support, click the “Contact Support” option when you click
your name at the top right hand corner:

Tammy Liu
tamsliu+PresD@gmail.com

R View Profile

E_a Contact Support

I:-b Logout
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Change Log

Date Change Description
11/12/2025 Revisions/updates throughout
02/21/2026 Revisions/updates throughout: edits to registration process and

delegate/delegator management
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